Certificate Il in Retail (SIR 30207)

The Certificate Il in Retail has been designed to develop the skills and knowledge of those
employees who wish to enter into a supervisory role. Those entering into a supervisory role
would be responsible for coordinating/supervising other staff members.

It is also suitable for those people who want Recognition of their Current Competencies
(RCC) or Recognition of Prior Learning (RPL) so that they articulate into a higher level
course.

This program will be delivered on the job with flexible work based training.
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The following units must be successfully completed to attain the Qualification

SIRXSLS004A Build Relationships with Customers

SIRXSLS001A Sell Products and Services

SIRRRPKO0O14A Recommend Specialised Products & Services

SIRXCCSO003A Coordinate Interaction with Customers

BSBCMN301A Exercise initiative in a business environment Australian E

SIRXSLS003A Coordinate Sales Performance Qualifications 27

SIRXMGTO01A Coordinate Work Teams rameers

BSBWORA404A Develop Work Priorities 203 Comr';:‘é?: jest
SIRXOHS002A Maintain Store Safety T— Melbourne VIC 3000
SIRXRSK002A Maintain Store Security — Ph: 03 9678 9004

There are certain prerequisites that must be completed prior to commencement into - Fax: 03 9678 9009

this qualification. Please contact our team for further information. N»mow;uv RECOGNISED email: tda@tdagroup.com.au
RAINING



